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LifespanLink Access

Welcome to LifespanLink. LifespanLink was designed to give you access to your patients’
Lifespan medical record.

New features for Lifespanlink

Better Troubleshooting with Session Information Report

When you need to submit a help desk request, a new report shows key information that your help
desk support is likely to ask you for, like your compiled profile. To view the report, go to
the Settings page and click Session Information Report.

Settings  Session Information Report
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New Patient Summary Tab

1. Open patient’s chart.
Click on Select Encounter in patient storyboard.
A R @9 oy = b L

Bulerral Sesrch  Schedhues My Seperts Ml Detals

Lifespan

Mons o Skl Pt st

Rezilts lrview Flowsheens Medications

Carn Everywhere

Seupdhot
DM % Chart Review - 1ouses © Filoed count |

Encoantarns  Notes Medla  Labs  Imaging  Procedures  Cardiology  Meds  Surgecies
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MRN. E2253 Fiters: Hde Agmin Enc
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3. Goto Hospital Chart tab and open encounter.

Chart Review Care Everywhere Results Review Rowshaets Medications

Contact Selection

Encaunter

Set ‘Mospital C a3 your defauM eocounter selection tab

Hospital Chart Selection

ra

Date Type SEatus AdmDate  Unit Sarvice
f02/27  Hoespaal Comp HOV 02221 RIH LAB APCY

Outpatient Visit

HVOB/20  Admission Pend Presdm AIH MAIN HCH OR Surgery

4. Patient Summary is a new activity next to Snapshot.

Flowsheots Medcations Histories

o
Report:  Facesheet -

SnapShat Patient Summary Chart Review Care Evarywhere Results Raview

Patient Summary

I Bl focechest [ inpatient Recocd D

5. Default reports of Facesheet and Inpatient Record are viewable.

a. Facesheet
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& Focasheet | Inpationt Record & 1/C

E Index

b. Inpatient Record

[] Facesheet [F Inpatient Record [ 1/O

Intake/Output
Row Name 06/15/21 1000
P.O. 25 mL -JO
Percent Meals Eaten 50% -JO

(%)

Percent Supplement 10% -JO
Output (mL)

Urine 50 mL -JO
Emesis 50 mL -JO
Stool 100 mL -JO

Estimated Blood Loss 50 mL -JO
Pleural Thoracentesis 50 mL -JO

(mL)
Paracentesis (mL) 50mL -JO
Other 50 mL -JO

6. Add more reports by clicking on wrench and clicking on Add Report. Rearranged as needed.
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Patient Summary = Add Buttons To or Remove Buttons From Toolbar

The order of the reports in the Lable below will be the order of the reports on the toolbae. Keeping repart names short will afow {or maore buttons to be
displayed. If there are more reports than can be displayed on the toolbar, the addtional reparts wil be avadable from a More drop-down button, The first

report will be the report selected by default

{
meput. | v ul ")

_ S Bisoasters |

tault Repart

Easier to use on tablets

When viewing the application on tablets, you can now tap once on tabs to see the menu of activities in that tab.
Then, tap on an activity name to open it. If the tab has only one activity in it, that activity will continue to open

with a single tap.

.~
MY ‘
Ruparting  Putieet
il Clinical Review Care Management Orde
a ’
L ol
t Searcn £ R
Schodul
Patient Profile K App.

Q Magle <1y

1 Muoie D11

New
Feature

Updates to Patient Search: Maintain your own Patient List. You can remove a patient from your
patient list without having to contact Lifespan. For example, if a patient moves away and you
will no longer care for them, remove them from your list so you don't receive any Event
Monitor notifications about them.

Tabs for different pages in Patient Search now appear at the top of the activity to help reduce
the need for scrolling. You can also use keyboard shortcuts to help navigate. For example, press
Alt+Shift+M to switch to the My Patients list. Press Alt+Shift and either the Up Arrow or the
Down Arrow to switch between tabs.
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Patient Search -i-=f

P sowen My Patant * Saarch All Pétients ‘ Craute & Now Chart

1 ] £ Seurt

Laigh Pat SU000 1HNS ' gmnene 1 meas wt CUMBENLAND Wi 2804 e Ty @

You you click X to remove you will need to confirm removal. Click Remove Patient or Cancel, if
chosen in error.

Remove Patient x

D You Are Removing a Patient From a Shared Patient List e

i you remave this patient, they will no longer be avalisble for you or your :c“:ag.:e: Removing patients camnot be
undone, sithough you may be able 1o search for them again

Leigh, Pat - E729

#h Born 501871974 N o 9977

44 y.o Female

r PR
+ Ihubband ' S aspan Org

Select the patient groups to remove the patient from

® EMS LNK Group

[ W Bernove Patient X ‘;.-.-\:el]

New
Feature

Social Determinents of Health- Learn more about your patients social determinants of health by
using this feature in Longitudinal Plan of Care report on Patient Snapshot. Hover to discover
more information. This information is gathered by information documented in patients' Social
History in epic/Lifechart.



Updated 11/2021 v10

* Datientt SeapShet
| & M » '
! J
@ 3 ng canem istsiste Iefismistase wil et Wigoer desliier BapBIT 1Eh 88 IETM MCHIN

¥ Care Coordnation Notes # I. Social Deserminants of Hesdth

Ve | rente T ) S0 o

o
g H

I = Tikaces e

o Newrges #

il

o ttaen

New
Feature “Pg*

You now have access to view any “flags” placed on your patients’ record. The flag will appear next to their
name in storyboard, simply hover to discover.

M Chart Review Care Everywhere

Patient FYls
V R > | Difficult Blood Draw
Y Unable to read or write
Vivian Radiant
Female, 42 y.o., 7/29/1978 s Allergies &
MRN: E2662
Mot on File

| Search Chart |

Home Page

Welcome 1o Lifespantink v 0

Lifespa_n ; ﬂ | % F‘ Q

Home is the default log on page giving access to patient events to which you have subscribed
(Inpatient Notifications, Lab results, Imaging results, etc.). New quick click buttons.

In Basket alerts you to all your patient’s information and allows you to send messages to
Lifespan providers.

Pt. Lists shows all patients where:
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e You or one of the providers in your practice is the patient’s PCP,

e You or one of the providers in your practice is on Patient’s Care Team,

e You or one of the providers in your practice either referred the patient to Lifespan, or
vice versa.

e Someone in your practice has manually searched and located a patient that was not
automatically added to your group in the scenarios above (First Access)

e Someone in your practice created the patient.

Referral Search allows you to search referrals, incoming or outgoing, referred by, referral
status, and scheduling status.

Schedules shows upcoming appointments for your patients and surgeries.
My Reports shows all reports you have access to view.

Patient allows you to search for any patient with Lifespan medical record (this should only be
done only for patients in your care).

Menu- gives you access to all functionality, including Utilities. Utilities allows you change
passwords, demographics, challenge questions, set default page, and set patient selection
preference. It also allows for changing of Event Settings for you Home page notifications.

Log Out ensures that patient information stays confidential when you complete your review.

Menu

Use Menu/Settings to change passwords, demographics, challenge questions, and personal preferences.



Updated 11/2021 v10
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Settings

Uner Settings
Change Pasvword Patint Seinction Preterences

Drange e owiword Bt pou Ui 10 kg 1 Spucily the patint Whecson method thet you woulkd ke 1 e by defast.,

My Demegrapitic: Set Default Puge

Update your oemographicl Choose the page that appoaes Dy detauk whan pou hag inor sefect
ranery:
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Event Menitor Settings

Event Sottings

Wanage gour Byet Mondot wethinge.
About

Copyrigtn
View sdsitamal copprighty and begal nobon,

r User Settings
Change Password Patient Selection Preferences
Change the password that you use to log in. Specify the patient selection method that you would like to use by default.
My Demographics Set Default Page
Update your demographics. Choose the page that appears by default when you log in or select a
patient.
Challenge Questions Notification Preferences
Set challenge guestions so that if you forget your password, you can reset Choose which In Basket message types you would like to receive real-time
it by answering the questions correctly. notifications for.

Updating Event Settings

LifespanLink allows you to choose which notifications you would like to receive on your home
page. Clicking on patient from event opens the in basket with more information about event

for your review.

To receive notification, you will need to ensure that your Event Settings are set to receive

Result notifications.
1. On home page click on Menu shortcut

2. Choose Event Settings.
3. Check the boxes next to the items you want to receive. Accept.
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Settings  Event Settings

Event Filter
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Relationship Fiter
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Resetting Password
Change your own password so you don't have to contact an administrator to do so. It's best to
change your password at regular intervals for security reasons.

Settings © Change Password
Old Password
! e |

New Password Verify New Password

Accept Cancel

Alternate email address

You can receive email notifications from LifespanLink In Basket Messages to an alternate email
address. The e-mail notifications are sent immediately after you receive the In-Basket message

in LifespanLink to the alternate address.

10
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Use the Notification Preferences page (Settings > Notification Preferences) to choose which In
Basket messages you want to receive email alerts about, so you stay informed about important

developments with your patients.

Suttings Notification Praferances

Racuive notficaticns for

CC¢ Thurte R [ Tt ke A

My nnageast Crdury n ] Tt 6

Nt Manns e I Emes ] Tewt R

Wiadi 00l Mumnye e ey e
Irpatient Natitications R o Treanone ¢
--------- [~ [ -

Beachrargm m 1 Tea

Preateinans R L) rea Y
Travabe: 1= vpatsest et [ Taa 020377507
Menult Nutificatiars

L Fa kst - Atussorvad O e RS

Lt Rase - Numad Clemsa [ Toa

LD Notificstions

ED Diwnlen e [ Teon

In Basket

Complete Messages Only If You Are Responsible For Them

Each folder will have different functionality: so you can review and complete the message. Click
box next to message and choose appropriate item to take care of the message.

My In Basket My Messages ~ CC'd Charts
18y Missages 9 o v & 0o " 0
I Coobgn - Chrvic Ovdens 00
i My Uesigned Ordens (2)
I Outpationt Notéxation (32 Bes OB Basoen ey Nannenw” §179T)
I Mewalt Nottficators (1 Jest 03747 Sescon, ey Mecicew” €277 1273018 Mol Sncocrder 24 (A
S0 Mesiage 0 A Optre. Tesmeo “aat NS MO Evnerte
- 1 Optew T 272773018 el Scourte
Ll o Tl ) - = -
et : e
My In Basket My Messages
B My Messages
y Messag & > Je

B Cosign - Clinic Orders (9)

New Msg Refresh  Search

B Inpatient Notifications (4)
B Outpatient Notifications (24,

- L Favorite Searches
B Result Notifications (1)

DAANAND Doouemiation  Manoco foems L MD Gesenl Sygey ey My

D

Rackciegy e Vhazvy Cormruricators O

rhaTel AMce Deactape ovider, Autzmatic Communicatons O

EA

Attach

11
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In Basket allows you to review and co-sign orders for your patients.

Folders listed on left will show you what type of message are in your in basket. A number after
the folder name indicates new messages, i.e., Co-Sign Clinic Orders (9).

My In Basket My Messages * Cosign - Clinic Orders cx
& My Messages 3 > - « " "~ P o
i Inpatient Notifications (3)
8 Outpstient Notitcations (1) ] B
T/18/2018 11:50 PM Toet Mh Coslgn Order Nurss Eplccars Unk os/1v10
T/18/2018 11:59 M Optime, Chechoutd Conige Order Nurse Eplccrs Unk O8vis/18
/AR LS M Ogtirre. Ohechmitd Carbgt Oriber Muurse Epiosme Und L b
Q/4/20108 1156 PM Radant Mesta Verbal Order Scort Collas o7/:88
Q2018 L1 MM Macharrt, Newts Verbal Order Scoet Collns [ 20151
Clicking Done removes the information from both the in basket and Event notifications on
Home page.
My Messages ' Resuit Notifications i 0
- R x L < P ’ 5 P @
v v
W' Read Test Craftt 05/3172018 Procedures Ne O7/0572018 O7/08/2018

Patient Info Meds/Problems Vitals/Labs My Last Notes Help

You can send messages (New Msg) and files to Lifespan physicians while pulling in patient name
automatically. In Basket messages do not become part of patient’s permanent medical record.
Providers will receive message in Community Messages folder.

o To: Priodity
) High
Subject: ® Routine
Patient: Usa Optima, Checkoutona N
Phone: [Ccall Me
O Note:

You can attach other staff to your in basket to cover while away from office or as permanent
attachments by using Attach.

12
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My In Basket My Messages
s ¢ o] =

-

New Msg Refresh  Search Attach

i CC'd Charts
i Cosign - Clinic Orders (30)

You will need to grant access to your inbasket prior to attaching.
In Basket ' Grant Access
Grant Access

Grant the following users access to my In Basket

Grant access to:

#= Return To In Basket ' Save X Cancel Changes

Patient List- My Patients

Patient List shows all your patients and all your LifespanLink Admitted Patients.

The All Admitted patients tab includes reports on your patient to give more details of their
admission. Highlight patient name and choose appropriate report.

To find additional reports, click on the drop-down arrow. To add new reports to the report bar,
click on wrench and add them in.

(%] 0 Pr 2 Reg ) C I Report Due Meds Ll

You can find patients by locating on your My Patient List, Searching All Patients or Creating a
New Patient Chart (Last resort option).

Search All Patients
All patients with a relationship to your practice will appear in your “My Patient’s” section. If
you cannot locate your patient on the My Patient List, you can search the Lifespan System for
that patient.
1. Click Search All Patients and

a. Enter Patient Name.

b. Enter Date of Birth.

c. Enter Sex.

d. Plus, ONE of the following (Last 4 of SSN, MRN or Zip Code).

e. Click Search.

13
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8 Search My Patients % Search All Patients

-+ Create a New Chart

access to a patient. Enter the name as Last, First (example: Doe, John).

Patient Select
Name (Last, First)

Please fill out all THREE required fields (name, sex and DOB), and any ONE recommended field (last 4 of SSN, MRN, or Zip) to gain

o_l Sex
\

| 0

Birth date (mm/dd/y}lyy) ¥ Last 4 digits of SSN

| 0 (3 3 s |
Patient MRN Zip Code

| A | | A |

Plus 1 of the other yield sign fields

O Search & Clear

2. If a patient is located, you will Select chart.

M. Create a New Chart Select
!+ Select the patient and add
Create a new patient chart to my list

3. Enter reason for accessing patient chart. Accept.

Cancel

Go back and modify search
criteria

X

Patient Select Confiermation

To gain access to this patient/member, click the Accept button. In the "Reason” field at the bottom of the bottom of
the page, please select your relationship to the patient. If none of the relaticaships apply, please enter a description

in the “Comment” field

Patient Information

Patient Name Sex DOB SSN
Beacon, Karen Female 6/29/1968 oo-ux-6547
Patient Demographics
Address Phone
1122 Boogie Boogie Avenue 401-555-1212 (Home)
Cranston RI 02910
Rexson: | (ESTNNINIT ||  Comment
v Accept

X Carcel

14
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Creating a Chart

If you have already completed the Search All Patients option and cannot locate your patient,

you will need to Create a New Chart. This should be done as a last resort as duplicate patient

charts can lead to patient safety concerns.

ﬁ- Create a New Chart

1. Click Create a New Chart.

2. Enterin all patient information.

3. Click Create.
Patient Create
© Name (Last, First)
) SSN

Marital Status

© Home Phone

Employer

© Address:

9 sae

O Sex

@ Bith date (mm/dd/yyyy)

§. Work Phone

Email Address

O Gy
O 2o Code

15
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Clinical Review

Open you patients’ chart to begin review of information.

Snapshot: Report that shows patient current information including demographics,
allergies, medications, problem list, Significant History, Immunizations, Care Team, Social
Determinants of Health, Health Maintenance, recent visits. There are reports in header to
find more details on patient

SnapShot Chart Review Care Everywhere Results Revie

% Patient SnapShot

[ Longitudinal Plan of Care [5] Facesheet [§ Inpatient Record

Chart Review: stores your patient’s entire Lifespan medical record in folders for easy
review.

e All patient information is stored in Chart Review in folders.
e Find items and click link to open more details.

Care Everywhere: Shows all information pulled from Care Everywhere a tool that pulls in
information from outside of Lifespan providers and encounters.

Results Review: Allows you to review results for your patients by time frame, i.e. Data
Since Last Encounter, Today’s Data, Last 30 Days, Last 6 months, Last 12 months, Since
conception.

Flowsheets, Allergies, Medications, Histories, Growth Charts show consolidated reports
pertaining to the topic.

Search Chart allows you to find patient information quickly- it will include Care
Everywhere information. An icon appears next to results from other organizations.
Outside results appear only when you select the All or Care Everywhere filters.

|ty P g atient Motification

(w u v v ™ ) -

Admission
Ma Marks | Sarcher | 1ma

Visst and Pautiont information

2010400 Sersctactc Breatt Bapey Tnt Cwidzpher A Pawn
oo ez 2w
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Adding Documents to Patients’ chart

From the patients’ storyboard, Choose Upload Document.
Click Add Files.

Find file and click Accept.

Complete Type and Description.

Eall S

Vivian Radiant
Female, 42 y.0., 7/29/1978
MRN: E2662 e
»
‘ Search Chart |
[ wan |
Christopher T Healy, MD ~
a» PCP - General §) 10100 Classroom informae
ALLERGIES e
Mot on File @ Desrgrs

ACCESS ENDS
1/17/2021

o Upload document

Placing Referral Orders

1. Select Order Entry from Menu if in patient’s chart OR Place Order from home page.

2. Search for Patient or find on My Patient List, if needed.
3. Choose Authorizing Provider from list. Accept.

Select Ordering Clinic
®) EHS LINK Group

Select Authorizing Provider

Authorizing Provider: PR REE e e v/

v Accept

4. Click on Preference List and choose correct referral.

17
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Order Entry

82 Preference List

5. Update order details by clicking on order to open. Complete all requested information

and address all o |(Additional comments can be added).

You have the ability to choose location/address of provider for referral if provider has

multiple locations in the new location field.
Ambulatory Referral to Cardiology

Referral: priority: = Routine {11 P Urgent Elective

To dept: | LPG CVI PAWTUCKET [1080500.°

o

To dept spec:  Cardiclogy [4) jo

To providen; | | AMBRECHT, JON K [066339]

Bddeess

Class: | Incoming Referral [52] Exteing) fied  Incoming Rel...

Questions: Answer Comment

L Reason for Referral @

You can upload documents to the referral by using the Attached Files feature.

You can label documents as the following document types:

Add Tilos

& Bolduc Transcript_pdaf

Tyee

Power of Attorney

Consent Form

testory Dictanon

Coverage 1D Card

Hestory and Physical

Code Status

Medical Office Note
Caraology Note

Surgery of Procedure Cansent
ECG Final Mupon

Cargsac EP Lab Repoet

Cardeac €7 Cath Lab Report
Exerose Stress Test

Cargsac Bectrophysiology Lab Device Report

143

6. Accept.

18
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7. Sign Orders.
8. Verify the patient is correct.

Information Needing Your Attention

To continue signing this order: Verify the patient is correct.

9. Sign. If you are a RN, you will need to choose the Cosigning Provider for the Procedure.

Providers

Cosigning

© For procedures: | | EG—:>-—_—_ v |

10. Order Review allows you to track all orders placed for all authorizing providers. You can
change the time frame and narrow search to only your own orders. Appointment Status

is listed next to order.

Order Review
Fromx

Authotzng provider

0772172018

07/26/2018

From Order Review you can cancel the Order easily.

Tray2018

Arvy v

Active

Active

A View Order Report

¥’] Cancel Orders I

[0 Order Name

O Ambulatory Referral to Audioloqy

Order Date

01/23/2019

Cheistine M Duffy, MO

Rodert T Burke MD

T 22112018

Doy my orders

Order Status

Active

Nurse Epiccare Link

Nurse Eplccara Link

s W

Search

Appontment Neaded

Appontment Nesded

Authorizing Provider

Christopher A Abadi, MD

19
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Referral Search

Referral Search will allow you to track status of referrals by Member or by provider.

"

Referral Search

Find more referrals in Referral Search by selecting the (none) filter to see referrals that do
not have a referral status or a scheduling status.

Referral Search

Referral Type Referred By Referral Status Scheduling Status
g lect ol 110 el 19 | Seko o 1119
S = =11 s 1 B e et B . ... ) - Heody 1o >
Creatlon Dates Arvoada o MDD A Natharngedd l ’ A
vi
Fronﬂ To hnloptet A Abad Canewienl S E——
742008 M| van2ne W g T ——
) . ranilin Saneaider, NI Dervod =
dv § »t hed
MDe MD I ol
Rear \J
" 1K Bpdon. MK Ny
ke
Mitchel A S38, MD Ope
n o, MD g fmaiow
v o B
1 b |
ox

Placing Imaging Orders

1. Select Place an Order

I want to...

& Selecta patient

E] Place an order

2. Search for Patient or find on My Patient List.
3. Choose Authorizing Provider from list. Accept.
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Select Ordering Clinic

® EHS LINK Group

Select Authorizing Provider

Authorizing Provider:

Abadi Christog

4. Click on Preference List and choose correct imaging order.

% Order Entry

& Preference List

<

% Order Entry * Preference List

[ Procedures
Care Select Link

Rete
Labs

5. Address all stop signs for location and reason for procedure.

mals

My Preferances

Care Select Link (Procadures)
Abdominal Aorta Duplex (TMH ONLY)
Arterial Duplex Lower Extremity Bilateral (TMH ONLY)
Arterial Duplex Lower Extremity Left (TMH ONLY)
Arterial Duplex Lower Extremity Right (TMH ONLY)

Arterial Duplex Upper Extremity Bilateral (TMH ONLY)

Arterial Duplex Lower Extremity Bilateral (TMH ONLY)

s it ey SR

Expected Date:
Cammaent:
Expires: | 21172022
PriorRy; | Routine 0] m TA
Class: | Ancibary Performed 144] o Aeciby Py Heagieal ot
Questions: Answer m
1, Which oeation is pretemd for the @ t‘
procedure’

2. Bpnsan lor Procecss

3. Releace 10 patient

El
&

Ady

Immadiste °|
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6. Address Release to Patient- you can choose immediate release or manual. If manual
you will need to explain reason for delay

Questions;

1. Which location is preferred for the
procechare?

2. Reason for Procedure

3, Release to patient

Reason for preventing immediate
releass

Additional detalls for preventing
Immedigie redease

4

7. Accept.
8. Sign Orders.

Answer
The Minam Hospital
Cerebral Artenitis

Addd
Manual release only

o[ A

!

9. Verify the patient is correct, Click. Sign Orders.

Information Needing Your Attention

To continue signing this order: Verify the patient is correct.

Sign.

If you are a RN, you will need to choose the Cosigning Provider for the Procedure.

Providers

Cosigning

-

Comment

© For procedures: | | EG—:-— v |

100

1M
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Pending Orders

You can now Pend Orders to save for later, you might need to pend an order if you need to

review information in the patient’s chart before you finish filling out the order details.

.2 Pend Orders

Pended orders will appear in the Order Entry activity for you to review and complete.

+ Sign Orders

Order Entry

Continue Pended Orders

Labs

X

Pended

» Ambulatory Referral to Burn Clinic

» Ambulatory Referral to Adult Partial

2 Pregram

Pended

5 Abadi, Christopher A, MD
Southcoast

Pended by Epiccare Link Nutse
08/27/2019 1148 AM

Q Giedrimas, Arnoldas, MD
Southcoast

Pended by Abadi, Christopher A, MD
0973772019 1144 AM

Any new lab result for your patient's will appear in the Event notification on your Home

page if you have sent those Events to appear.

Welcome to Lifespanlink
Lifespan

1 want to..
1 Select & patiemt

-] 2
[2 Place an order

in the News...

Flease be advised that UfespanLiok wil be tamporarty unavallable on
Wedeoidsy, Novesnder L5Th betwsen 1201am and 230am Sor scheduled

maArtanacce

Support Line - (301} DOE-546% JUNG

Event Monitor (Ciange Settings)

npa

New
New

erd |

ot

[ —
Dischargs 0608/ 2018

Admiszion 0e/06/ 2018

DEV05/2018 Lah

DeNS/2018 Lab

06/08/2014

No

4. You can find patient’s results in “My In Basket” in the Result Notifications folder.

i
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My In Basket

£ My Massagos
I Cealps - Clinie Orders (2)
i ingatient Notstications (2)

fovarite Seamches

No searches founa Cormolidared In Basket

folder Sammary - My Messages

5. From Patient List you can open patient’s chart and review labs in Chart Review on
the Labs tab or use the Search Chart feature in storyboard to find results.

A = @ g 3 1 s >

Hoow  InSasket  Matent List Refarral Search  Schedoles My Reports Beecon, OV "

SempShes Chart Review Carw Eywrywhiors vty Ry ew Flewdwets Masc st o stz Somch Chan

CB % Chart Review  usied 14 s coum 34 .a @ &

i
A 4 e————
Ercounters MNotes Meoa at Imaging Procedures Cardiclogy Meds Surgenes Anesthesin  Other Orders  Referals

Child Beacon B st Neview O fehwsh 0 1a e v Bl ide Concated

Fumale 22 ma, 413019

MAMN: EE60 Filters: ide Canceled

[ ¢ ; Attachime Besowrch DCowTiome  zueeral?  Test Statu Ouscription ™ Criering 3 Priamgy Sreswnte
. Prore Prov Department Typm

6. You can also access lab results from Results Review. Results Review allows you to
narrow the time span of results- by choosing desired time period. You can choose
the view of how you want to see data by changing the view.

Sapishon Nart Boaaes Fowsheers Meoromons

% Results Raview Date Range Wizacrd

Mease select a date option Som the 85t bedora. To retuin 1o this poge fom the resuls display, dick the Use Date Range Wizard” button

Norw rasidis sinde tirom ok et wt New teault wiew
Dwta wrew set sncourier Extended view
Tosw's datd Extondid view
Dot bor bt 30 s Extonded view
Deta boe bt & nontivs Condemmd wrw
Du bor bt 12 avoeving Condonand wew

& Rants snce conception preqrency! P Extendod view

Stwt with St range TRey praatdsd

W Show this page Dofoes displeyng Sesults Rovew
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% Results Review

-
s= Dphons

B Hide Tree ==ShowRetAng M Load Al 4 Load More @ Time Mark | O Rebrash 38 Legend 3

Use Date Range Wizad

| Hide data prior toc | 41720

Latest Data View

Setect af Extended View (w/o Normals) GROUP COMPONENT (W/O NORMALS) DATA
Extended View CBC RBC 50.00 A 10/23/2013 9.34.00 AM
New Results View Hamaoglobin 100 f. 105222018 934 00 AM

M. 102372018 93400 AM

Haomatocnl 200
Exrand ¢ nilane

You can Time Mark that you have reviewed the results from the Chart by clicking Time
Mark- this can also be completed from your In Basket.

The Lab flowsheet view allows you to graph your data or you can multiple select the labs and
click Start Review to see all results together.

Chart Review ' Lab Flowsheets - Data from selected labs only.

24 Line Graph Bar Graph a8 legend ) §¥ Show by Order

Dates in: ®) columns ) Rows

Laboratory Results

Latest RefRng... 6/8/2018
Potassium 3.6-5.1MEQ/L 10.0(HH)
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Imaging

Patient’s imaging results can be viewed through LifespanLink

1. Open Chart Review and click on encounter link to open narrative of results.

Chart Raview - toaded d, filtmmd counle
Imaging
Dy Staet M & § & riny - e Carvolsd
Filters: Foce Canceled
Attnchment Rosearct docwd v End Exam _l el Estarral Exa
07/3/2018 50006338 Masmmograghy Digital Dagnistic
1114 Bilatersd
50008339 NM Myacardial Perfusion
Dobutamine Stress
07,/30/2018 50008337 CT Brain W IV Contrast
1032
S00CE278 US Abdamen Pehis Vasoutar Study
Laek (RIM & NPH CHNLY)

2. Click on PACS link to view image.

PACS Images

Show images for Mammography Digital Diagnostic Bilateral

Scans on Order 1922391
ECG Final Report - Scan on 7/13/2018 10:33 AM

Please note that your company may have firewall settings that do not allow you
to open PACS. Please check with your IT department/person to ensure that you
can open program.

Schedules
A = 9 “iy © b [ 3

Home |InBasket PatientList Referral Search @ Schedules | My Reports Biscuit, Whisker

Scheduling allows you to search for appointments for individual patients or by My Patients. The
default is the next 30 days but can be modified.
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Surgery

Shows daily Surgery schedule for yourself or any provider in your practice.

e Select surgeon from drop down list.
e Modify Start and Dates to see future or past dates.

Surgeon: | SURGERY, PHYSICIAN |

Start Date: | 7/13/2018 End Date: | g8/11/2018

- we

- week - day today + day + week

@ If you cannot locate a surgeon from your practice, please contact your Site
Administrator to ensure they are added to your group.

27



Updated 11/2021 v10

LifeLink Site Administrator Information

Managing Your Clinic

New
Look

New Look for My Groups

Select Patient

® B

Open Chart Review Place Order My Groups

My Groups has a new look to help make it easier to manage users at your site. use buttons for

each user to change their password or deactivate their account (2) and see whether a user's

account is blocked (3).

| =]

@

INODENDY Yo LAA020 498 P

'S

@ ¥

@)

Changing User Password

Providers now can change their own passwords.

1.

SAEE A

Open My Groups

Check password button next to user you want to change.

Enter in New Password and verify.

Enter your password in “Password for Site Administrator”.

Notify provider of temporary password.

When provider logs in they will be prompted to change their password.

28
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Change Password for INPATIENT, ATTENDING
PHYSICIAN

| ) |

Accept

To enroll new providers, please re-submit the LifspanLinkNewUserRequest form
@ with new provider information to Community@lifespan.org .

Deactivating a User
1. Open My Groups.

2. Check “=“ button of user you want to deactivate.
3. Click “Deactivate”.
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Validating Enrollment

On a regular basis, the Site Administrator will receive a request to complete site verification.

Site verification is due. Please verify the list of users is accurate.

1. Review staff list and update with any information on providers that are no longer
employed with your clinic.

Choose No if employee is no longer employed.

Enter comment.

Address Acknowledgement.

Click Verify.

] o VIOLA, KELSEY = No

moved

ve W

Acanowledgement

# ! hareby acknowiedge, affem. and agree hat the user iInfrmaton stated here is true, comect. and complete 1o ™e bost of my
nowiedgn s betie! and w Asmished In good feith

[. @ Verty | Cancel ‘

Encounter-Specific Insurance Information

1. Open Chart Review for patient.
2. Go to Encounter Tab and open the report.
3. Scroll down to Coverages for Encounter Section.

Support

If you have questions regarding LifespanLink please call (401) 606-5465 or email
Community@lifespan.org .
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