
Insurance Carriers and Investment Institutions 
 
Listed below are the Insurance Carriers and Investment Institutions that provide coverage through Lifespan’s 
Benefit programs. The list includes the name of the carrier/investment institution, general phone number and a 
link to their web page. Also included are web-sites for other services that are available to Lifespan employees. 
 
HEALTH INSURANCE 

Carrier Benefit Phone Number Web Page 

Blue Cross & Blue Shield  Medical 401-459-5000 
800-882-6431  

www.bcbsri.com
 

Delta Dental Premier Dental 
401-752-6100 or 
800-84-DELTA 
 

www.deltadentalri.com
 

PrecisionRx 
(Wellpoint) 

Prescriptions – mail order 
(Lifespan Blue Cross members) 866-273-1255 www.precisionrx.com  

Blue Cross & Blue Shield 
Prescription co-payment 
level.  Formulary 
determination 

401-453-3623 
800-882-6431 

https://www.bcbsri.com/BCBS
RIWeb/plansandservices/Group
Plans/Pharmacy/index.jsp

 
LIFE AND LONG TERM DISABILITY INSURANCE 

Carrier Benefit Phone Number Web Page 

Metropolitan Life  Beneficiary Designation 877-963-8932 www.metlife.com/mybenefits

Farmington Life  Voluntary Life Ins. 
 800-621-0067 www.farmingtonco.com

 

Prudential Ins. Co. Long Term Disability 
Insurance 800-842-1718 http://web2.prudential.com/inst/g

ldi  
 
OTHER INSURANCE PROGRAMS 

Carrier Benefit Phone Number Web Page 

Metropolitan  Car and Homeowners 800-438-6381 www.metpay.com
 

UNUMPROVIDENT HIV Insurance 800- 858-6843  

CNA Long Term Care 877-777-9072 www.cna.com

Arag Group Legal and Financial 
Services 800-247-4184 www.araggroup.com
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TAX SHELTERED INVESTMENT COMPANIES 

Investment Company Benefit Phone Number Web Page 
Fidelity Investment 
Services Employee 403(b) Program  800-343-0860 www.fidelity.com/atwork

TIAA-CREF Voluntary Contribution 800-842-2776 www.tiaa-cref.org

 
OTHER PROGRAMS 
Company/Agency Benefit Phone Number Web Page 

Altus Benefit 
Administrators 

COBRA 
Health Care FSA and 
Dependent Care FSA 
Claims for Reimbursement  

800-371-7542 www.altusbenefitadmin.com 
 

CollegeBoundfund College Savings Program 888-324-5057 www.collegeboundfund.com

RI Employee Assistance 
Services (formerly EAP) 

Confidential counseling – 
Personal or work 

401-732-9444 or 
1-800-445-1195 
 

www.rieashelp.com

My Health Advocate Help-Line for Lifespan’s 
health and pharmacy plans. 

401-467-3113 
800-643-8028 

 

 
GOVERNMENT 

State of Rhode Island 
 

Department of Labor and 
Training 
Temporary Disability Ins. 
Unemployment  
Workers’ Compensation 
 

401 462-8000 
 
401-462-8420 
401-243-9100 
401-462-8000 
 

www.dlt.state.ri.us
 
www.dlt.ri.gov/tdi/
www.dlt.ri.gov/ui
www.dlt.ri.gov/wc

U.S. Government Social Security  800-772-1213 www.ssa.gov
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