Lifespan Compliance Program

Every employee, manager and physician plays a vital role in realizing Lifespan's mission of
providing customer friendly, geographically accessible and high value services to the
communities we serve. Your continued commitment to achieving this mission is integral, as
Lifespan implements new and innovative programs such as the Corporate Compliance Program.

The Corporate Compliance Program is a system-wide initiative consisting of a code of conduct,
general compliance policies, internal monitoring, employee training and an employee response
line - all designed to minimize Lifespan's risk of violating federal and state regulations.

Designed as a safeguard to detect any unintentional violations, the Corporate Compliance
Program addresses issues from billing and claims, to patient confidentiality, to employees' rights.
These policies and standards are not a new philosophy of complying with the law, but rather a
daily reminder of Lifespan's commitment to being a responsible corporate citizen.

It is your responsibility to comply with the program, to use sound and ethical judgment and to
report any suspected violation of law or ethical principle. Suspected violations can be
confidentially reported by:

e Talking with the manager of your department.

e Contacting an executive corporate compliance committee member.

e Calling the confidential employee response line at 1-888-678-5111.

e Sending a confidential e-mail to the corporate compliance officer via Lifespan's intranet
at intra.lifespan.org/compliance.

e Calling the corporate compliance officer at 401-444-4728.

Your on-going commitment and support of the Corporate Compliance Program will enable
Lifespan to continue to be a health care leader.

Sincerely,
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George A. Vecchione
President and CEO



