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Connecting to Lifespan’s Citrix
Environment from a Windows Computer
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Introduction

This guide is designed to provide you with instructions to connect your personal or Lifespan issued
Windows computer to Lifespan applications via Citrix.

Note: You must have an internet connection to complete installation

e A Windows computer running Windows 7 or higher

e Internet Explorer 8 or higher / Firefox 15.0 or higher / Google Chrome 10.0 orhigher
o  Citrix Workspace(download from Citrix website)

e Your Lifespan network username and password

Remote access via Citrix requires the Citrix Workspace applications which can be downloaded free of
charge from the Citrix web site. Specific instructions for downloading and installing Citrix Workspace are
outlined in this document.

Support

The Lifespan IS Service Desk, (401) 444-6381, is available to take calls regarding issues pertaining to the
Citrix interface. Please be prepared to provide the following information:

e Your Lifespan username

e Specifics of the device you are attempting to connect with

e Basic network information (i.e. wired connection, wireless, etc.)
e Application name you require help accessing

Additional self-help with Citrix Receiver can also be found at http://support.citrix.com/product/rec/.
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Preparing your device

Before logging into the Lifespan Citrix XenApp environment for the first time you must
download and install Citrix Workspace from the Citrix website.

e From your browser go to https://www.citrix.com/downloads/workspace-app/

e C(Click on Download Workspace App for Windows button.

NOTE: The web site will automatically detect if you are on another platform and present
you with the appropriate client.

CITE!X Products Downlosds SwUpport & Services Parners

Citrix Workspace App

LB ans af rew downloa
Citrix Wiorkspace App ke
. = Workspace app for Windows
LTE =]
= Workspace app for Windows
By Type .
e AlTyoes & Earlier Versions of Workspace app for Windows

OtherWorkspace app Plug
ns

& Workspace app for Universal Windows Platform

Earher Versanns af

e After Citrix Workspace is fully downloaded, select Open or Run depending on the
browser you are using.

Open
) -:_.[}-:._ W,

Show in falder

@ CitridWorkspaced...exe ¥

E O Type here to search & l
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e C(Click on Start

@ Citrix Wark space *

Welcome to Citrix Workspace

Citri Workipsce agp initally sofdare that Sllows Sccesi to
virtual applications that your arganization provides,
including software that allows access to the applications
that uie wour browier.

wﬂ r kipa ce - Allow applications access to your webcam and
micraphone,
= Allaw npplications bo uie your location.
= Allow accers to local applications suthorized by yaur
Company.
- Sve your credential to log on automatically.

Click Start to set up and install Citrix Wiarkspace app an
your computer,

| stag || Cancel

e Choose “l accpet the license agreement” then click “Install”

License Agreement

You must accept the license agreement below to proceed.

CITRLX LICENSE AGREEMENT

Usge of thas component 15 subject to the Citnx icense or terms of service
eovering the Citny produet{s) andfor service(s) with which you wall be using
this component. Thas component is icensed for use only with swch Crtre
product(s) and/or sernce(s)

CTH_code EP_R_A10352779

B accept the license agreement

][ anc
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e The installer will run to install Citrix Workspace. If the installer detects an older version
of Citrix on the system, the older version will be uninstalled.

Installing Citrix Workspace app... @

e  C(Click Finish when prompted.
@ Citri Workspace o

CiTRIX

J Installation successful

Click an Finish to begin uting Citrs Wark space

Finiih i i

Lifespan Confidential Information 5



L]
CITR!Xﬁ Connecting to Lifespan via Citrix

e When launching the Citrix Workspace App for the first time, enter
https://connect.lifespan.org in the Add Account box and click Add when complete. You
are now ready to use Citrix Workspace.

@ Citrix Workspace 4
Add Account

Enter your work email or server address provided
by your IT department:

' https:/fcannect.lifespan.org

u Do not show this window automatically at logon.

& Clase
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Accessing your Lifespan applications

e From your browser go to
https://connect.lifespan.org. NOTE: Be sure to use

https in the address.

Welcome
Pleass log on to continue.

e Enter your username and password then click the Log On button.

e After you have logged on you will see the applications that you have been given access
to via Citrix.

Applications Desktops
Main | Select view: ¥ | | e |
3m HIS eClinicalWorks MNewApps Test Apps 2012 Lacerte Tax 3M HISClient - Centricity
Praduction Cardiology
Workflow
M % = e Ip | = e
= > ] = I
Cading and Document Imaging Drive Mappings IE LifeLinks - RT Lifespan e-mail Lifespan Intranet
Reimbursement
System
< - (
A X< wi am (1|
Office Access 2010 Office Excel 2010 Office Word 2010 Sign Dictation Workbrain ETM

Hint: You can view your resources in several different ways. Use the Select view control to change the way that your resources are displayed. x

e Click the application you would like to run and log on with your applicationcredentials.

NOTE: Applications which use Imprivata single sign-on will automatically sign you into
the application.
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Logging OFF the Lifespan Citrix Web Interface

e Logout and close your applications as you normally would.
e Onthe Web Interface Application Screen, click Log Off located at the top of thescreen.
Logged on a= djosefsan ok & CiTRIX'

Settings Log Off

Main Select view: * Click the Log
Off button to
m e ® A e P =
CDI Manitor Coding and Coding Reference Document Imaging DRG Mavigator 1CD-8-CM SMART

Reimbursement Integrated
Codebook

EE!

SMS Encoder
Interface

Hint: You can view your resources in several different ways, Use the Select view control to change the way that your resources are displayed.

e You may also want to disconnect your current session so you can pick up where you left
off on another device. To do this hover over the Log-Off options and select
“Disconnect” from the menu that drops down. By logging in to Citrix from another
device all of you applications will reopen right where you left off.
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Frequently Asked Questions

Question
m Will my session close In the interest of securing the Lifespan network and data contained
automatically if | do not within it Citrix hosted applications will automatically time out after a
use it? period of inactivity.
0 After 20 minutes of inactivity the session will bedisconnected
0 After 2 hours of being disconnected the session will be logged
off and all applications will be closed
0 All application specific timeouts will also be in effect
®m Can | run multiple Yes, you can run multiple applications. Switching between
applications from Citrix? applications works just like switching between any of your

applications running locally on your device.

® How do | leave a session on You can disconnect your current session and log in from another
one device and reconnect  device to pick up where you left off by selecting “Disconnect” one the
on another? web interface.

Reconnect

Disconnect

When you log onto the next device any applications you left open on the first
device will reopen where you left off.

®m Can | copy and paste Yes, you can copy and paste text, images, etc. from an application
between Citrix applications running from Citrix to or from a local application. You cannot
and local applications however copy entire files or folders to or from a Citrix location and a
running on my device? local location on your device.

Minimum Requirements

m What version of Java is Java 2 or Standard Edition Version 1.4.2_07 or greater
required for proper
operation?
m What web browsers are Internet Explorer 8 or higher
supported by Citrix Firefox 15.0 or higher
XenDesktop? Google Chrome 10.0 or higher
® What opgrating systems Windows 7
are required for proper
operation? Windows 10
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